ESG&Q policy

Continuous improvement

FOUR
B PHASE

Environment

Climate focus

Provide solutions which give our customers a
more carbon efficient choice

Contribute to the UN sustainability goals
(SDG) by digitalising our services and product
portfolio

Environmental impact

Continue mapping and managing our
environmental impact by continuously
monitoring activity & seeking improvements

Engage with our customer and supply chain
to find solutions which reduce their carbon
footprint

Social

Health and safety

Zero injuries is our overall objective & safety
is our highest priority.

Line managers are responsible for the HSE of
their teams

Our social commitment

Our people are committed to acting
responsibly for their own and others safety —
we have a duty of care to each other

Community investment
Use regional suppliers and support our local
community where possible

Our people
Maintain a thriving work environment and
inclusive culture

Governance

Ethical conduct

Treat our employees, customers, suppliers
and other stakeholders ethically at all times

Governance
Comply with laws and regulations

Human rights
Conduct thorough investigations before
committing to new business opportunities

Quality
Quality always
Strive to deliver quality in everything we do

Our quality commitment

Our people are committed to continuously
focusing on improving the quality of our
products and services across our value chain



